
 Revised Patient Screening Process  

March 20, 2020  

 

1. Call 1-844-568-0701 

2. Option 8 

3. Patient presents in clinic 

Scheduler creates 

encounter 

Screen to #2 

New Tool 

No 

COVID 

Y/N 

Yes 

RN 

RN Assess 

Walk 

In/Emergency 

Department 

Further Eval 

Needed 

RN Assess 
Further Eval 

Needed 

No 

✓ Results Workflow 

 

Leaders to-do’s: 

 Open sites 

 Screening tool 

 Workflow 

 Educate/update staff who are door screening 

 Staff for testing 

 

Yes 

Home Care 

Yes 

No Screen 

Alternate Screening Sites 

Open 
Rhinelander - 9 a.m. to 4 p.m. 
Wausau – 9 a.m. to 4 p.m. 
Rapids – 9 a.m. to 1 p.m. 
UP – TBD 
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Medford 

Antigo 

Stevens Point 
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